Panel Discussion: Staff and User Technicallraining

1 heissueof training end-users andcenterstaff in the effective utilization of Cray
Researchcomputersisa constant, on-goingprocessat most all sites Problems suchas
training materials, class frequency, videos, andsite- specific information are very
important components in this area. Panel members will offer avariedapproach to
technicaltraining, and CRI will present possible solutionsas well, The audience will be
encouraged to participate by askingquestionsandsharingexperiences and sUggestions,

Panel Member: Barbaratlorner- Miller
Jet Propulsion) laboratory
(California Institute of'l echnology
Pasaden, Califor nia

Oulline of Assumed CommentsBasedon Abstract:

JPldoes not have adequate training creditsunder curt entcontr act with Cray Research,Inc. (CRIY) to
hir e them to teach classes inthe Pasadena area. The cur rent number of training credits given
were 50, Under terms of the Y- MP2t contract, localclasses must be O days in duration and
have a minimum of 10 students. Thusone class in Pasadena uses all training cr editsreceived
under the contr act, Nor isthere adequate trainingfundingavailable to pay Craytoteachalocal
class, giventhecharges of $200/day/student.

CRItr aining credits are used to send User Supper t staff to thebagantraining site for classes. In the
past our philosophyhas been to sendonly onepersonper class (except for the System
Administration classwhere we sent two), ‘1 his allowed ustogetthemost varied knowledge from
our training credits and, as it turnedout, we wer e ableto accommodate the personal requests of
the staffunderthis policy.

CRI Classes attended inthe last 16 months: UNICOS System Administration; UNICOS System Installation
and Tuning; System Support 1 ools; Ct/-/ Parallel Processing; Advanced CF77 Features and
Optimization; Cf -/ and Standard (: F ealuresand Optimization; UNICOS Functional Overview. W e
have or deredandbegun viewing UNICOS .0 ‘1 r aining ‘1 apes (entire group).

All consultants will take MPPEmulatortirainingin next 6 months since we will beinCenter of
[ xcelence agreement. 1 has to date.

User ] raining is done in-house or under contract withSDSC.SISCoffers twoclasses currently to our
users: Introduction Lo UNICOS (very infrequently)andf ortranVectorization and Optimization
(3t0 1 times/year). tachis a full dayclassgiveninaPC or Macintosh c¢lass room (12
“terminals” + 1 with overheaddisplay for the instructor).  We have requested an
autotasking/microtasking class fromShSCandthey are consideringthe request. We may offer
the UNICOS ‘1,0 training tapes tousersdepending on evaluationby User Support staff. We are
considering requesting GSFC or NAS to presenta class of inter est to our users on their systems
this year.

wallBrainerd gave 41 seminars onfortran90inasingle day last month: Overview of F ortran9o0;
Array Processing; Modules; Pointers, te may be invitedback later for hands-on classes of 4-
day duration, We are waiting until CRIhas its fortran90compiler available or close,

Other “user training”: Seminar series on wor k doneelsewhere onsupercomputers. 4- 6/year’



